Rental 4 You Ltd
12567152

Terms and Conditions
1. I confirm we are ALL competent cyclists, I also recognise we
will be riding cycles which we many not be familiar with and as
such we will exercise additional care and attention. ‘The Hirer’
lends cycles on the understanding that EVERY rider can use
gears properly, adjust the saddle height.
2. As the client, I understand that I am responsible for all
equipment relating to this agreement which will be listed on
your online web order or pre-printed booking form, available
when you collect your bike. I confirm that I will be responsible
for the payment of any damage (including third party) caused
as a consequence of any dangerous cycling, loss of control,
negligence or loss of equipment if the cycles are not locked to
a fixed object through the frame and front wheel. Proof of lock
breakage is required for any insurance claim.
3. Proof of identification must also be provided upon collection of
your equipment, there can be no exceptions.
4. All bookings are subject to availability.
5. I understand that refunds are only given PER BIKE (not group)
and only if ‘The Hirer’ could not restore the journey or allow
extra time to complete the ride. Refunds CANNOT BE GIVEN
for punctured tyres or damage caused to gears as a result of
incorrect use. I accept that I may have to accept responsibility
for bike damage caused by incorrect use of equipment and
that the nature of off-road cycling makes these dangers
possible.

6. I acknowledge that the use of safety helmets are compulsory
and as a condition of hire.
7. No under18’s will be issued with equipment unless
accompanied by a parent or guardian, no children under 14
allowed to use an e-bike.
8. Safe cycling is dependent on your alertness and good
judgement. Please cycle sensibly, with respect for others and
the natural habitat. Cyclists are expected to follow the Highway
Code and Cycling Code.
9. You are responsible for ensuring that you are physically fit
enough to undertake cycling any distance using Rental 4 You
Cycle(s) or Equipment during the trip that you have booked.
Rental 4 You does not accept any responsibility for your failure
to complete your trip due to lack of fitness, illness or injury.
Rental 4 You does not accept liability for death, personal injury,
loss or damage to personal effects to any participant, nor can
Rental 4 You accept any responsibility for delays or changes to
your trip due to weather, strikes, war, terrorism or other causes.
10. You accept that cycling on any road carries its own risks and
you have made your booking on the basis that you undertake
the trip at your own risk. You also understand and accept that
Rental 4 You advises the wearing off cycle helmets at all times
when riding.
11. You will ride your cycle responsibly at all times. You will not hold
Rental 4 You responsible for any loss, damage or injury
including death to persons or property with regard to the use of
the cycle(s) and equipment hired. You accept responsibility to
Indemnify Rental 4 You against any claim, interest, demand or
expense in respect of such injury or damage.
12. I confirm that I will be responsible for the payment of any
surcharge levied as a result of the cycles being returned later
than the agreed time stated on the front of this Agreement or in
an excessively dirty state, requiring remedial work beyond ‘The
Hirer’s normal post-hire maintenance.

13. Cycling can be dangerous and has risks involved. By signing
this Agreement you and everyone else in your group declare to
be in good health and are not suffering from any medical
condition or disability which is likely to adversely affect normal
control of the bicycle.
14. I understand that in the event of a mechanical failure other than
punctures, ‘The Hirer’ will offer a breakdown service for the
cycle but not the individual (due to insurance constraints).
15. Rental 4 You staff are usually available by phone or email to
help out with any problems during the trip. However it is the
customer’s responsibility to assemble, set up and keep a check
on the bike they use during the trip.
16. I fully indemnify ‘The Hirer’ against claims of injury to myself or
any third party unless it can be proven that‘The Hirer’ did not
fulfil reasonable maintenance procedures for the equipment
being used.
17. This Agreement is covered by English Law. In the event that
any part of the Agreement is for any reason unenforceable the
remainder shall remain in full force and effect.

18. ‘The Hirer’ is Rental4You Ltd Company Number 12567152

Name:________________________________________________________

Signature:_____________________________________________________

